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UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM

VAN PHONG Déc 1ap - Tw do - Hanh phc
Sb: 808 /BC-VP Quang Ngéi, ngay /7 thang 5 nam 2023
BAO CAO

Két qua trién khai thir nghiém giai phap ndp ho so tryc tuyén
thong qua wng dung dwec xay dwng trén thiet bi di dong

Kinh gui: Chu tich UBND tinh

D¢ day manh hiéu qua thyc hién dich vy cdng tryc tuyén toan trinh trén dia
ban, Vin phong UBND tinh d3 tham muu, dé xuat Cha tich UBND tinh cho phép
Vin phong UBND tinh trién khai thir nghiém giai phap nop hd so truc tuyén
thong qua tng dung duogc xay dung trén thiét bi di dong (smartphone) di véi 03
thu tuc hanh chinh: Thong bao hoat dong khuyén mai (thugc tham quyén gidi
quyét cia S¢ Cong Thwong), Ping Ky thanh 1ap hd kinh doanh, Cham dut
hoat @ong hd kinh doanh (thugc tham quyén gidi quyét ciia UBND cap huyén)
tai Cong vin sd 5226/UBND-TTHC ngay 13/10/2022. Qua 06 thang dua vao
trién khai thuc hién, Van phong UBND tinh bao cdo Chu tich UBND tinh vé két
qua thuc hién nhu sau:

I. Tinh hinh, két qua thuc hién
1. Tinh hinh trién khai

- Tur thang 7/2022 dén thang 10/2022, Van phong UBND tinh (tai Trung
tam Phuc vy - Kiém so4t TTHC tinh) da cha tri phac thao va xay dung tng dung
nop hd so truc tuyén trén thiét bi smartphone. Ung dung dugc S¢ Thong tin va
Truyén théng, VNPT Quang Ngdi tich cuc hd trg xay dung, hoan thién céac chic
ning, tinh ning, dwoc cai dat, st dung thdng sudt trén Hé diéu hanh 10S va
Android cua thiét bi smartphone dam bao du diéu kién dwa vao phuc vu doanh
nghiép, ngudi dan nop ho so truc tuyén.

- Pé dua vao trién khai thir nghiém giai phap nop ho so truc tuyén thong
qua tng dung trén thiét bi smartphone, Van phong UBND tinh da to chuc tap
huan truc tiép nghiép vu cho cong chiic cac co quan; lay y kién hoan thién tinh
nang, chac nang tang dung; tham muu Chu tich UBND tinh ban hanh Coéng van
s6 5226/UBND-TTHC ngay 13/10/2022, chi ¢dao UBND cac huyén, thi x4, thanh
phd t6 chtc tuyén truyén, hudng dan, tiép nhan, giai quyét thu tuc Pdng ky
thanh Igp hé kinh doanh, thi tuc Chdm dit hoat déng hg kinh doanh bang
hinh thtc truc tuyén thong qua tng dung trén thiét bi di dong va truc tuyén trén
Cong dich vu cong phai dat ty 18 tdi thieu 30% trong thang 11/2022, dat 50%
tir thang 12/2022 trén tong s6 ho so dugc tiép nhan tryc tiép trong tung thang va
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dén thang 6 ndm 2023, chi tiép nhan, giai quyét cac thi tuc hanh chinh nay
bang hinh thirc truc tuyen.

2. Két qua thuc hién

Vin phong UBND tinh béo céo tém lugc két qua thuc hién qua 03 giai
doan nhu sau:

a) Giai doan 1 (tr ngay 01/11/2022 daen ngay 30/11/2022: Chu tich UBND
tinh yéu cau ty 16 hé so ndp truc tuyén phdi dat téi thidu 30% so véi hé so gidy)

- Ngay sau khi dua vao trién khai thir nghiém, ty & hd so thuc hién dich vu
cong truc tuyén déi véi 02 tha tuc néu trén tai nhiéu dia phwong cip huyén ting
manh, cao hon 30% so vdi chi tiéu dugc Chu tich UBND tinh giao, tiéu biéu nhu
UBND cac huyén, thi xa: Binh Son, M9 Dirc, Pic Phd, Ba To, Minh Long,
Son Ha, Tra Bong. Tuy nhién, bén canh d6 mot sé dia phuong c6 phat sinh hd
so tryc tuyén nhung ty 1& con thap nhu: UBND thanh pho Quéng Ngai, UBND
huyén: Son Tinh, Nghia Hanh; cac dia phuong khong phat sinh ho so truc
tuyén, chi c6 phat sinh hd so gidy nop truc tiép tai Bo phan Mot cira nhu UBND
huyén: Tw Nghia, Ly Son.

- Pé kip thoi don ddc cac dia phuong co ty 1& phét sinh hd so truc tuyén
thap va khdng co phat sinh hd so truc tuyén, ngay 09/12/2022, Vin phong UBND
tinh da ban hanh Cong vin sd 2200/VP-TTHC dé nghi Chu tich UBND céc
huyén, thanh phé can quyét liét hon nita trong cong tac chi dao va kip thoi chan
chinh, xu 1y ddi véi trudng hop cong chic lién quan khong tich cuc, khdng muébn
tiép nhan hod so truc tuyén trong thoi gian tgi nham thuc hién nghiém tac nhiém
vu Chu tich UBND tinh giao tai Céng vin sb 5226/UBND-TTHC ngay
13/10/2022.
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Tong s hol S0 tiép r]han Cua cdc d;a phuong la 787 hé s0.
Trong do. nhan truc tiep 499 ‘hoA so; nhdn truc tuyen 288‘ho‘ so (bao gom nhan qua
website: 212 ho so, qua smartphone: 76 ho so)
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b) Giai doan 2 (tu ngay 03/01/2023 den ngay 21/3/2023: Chu tich UBND
tinh yéu cau ty 16 hé so ndp truc tuyén phdi dat téi thidu 50% so véi hé so gidy)

- Thoi gian nay, nhiéu dia phwong thyuc hién dat cao hon chi tiéu dugc Chu
tich UBND tinh giao, tiéu biéu nhu UBND cac huyén, thi xa: Pac Pho, Binh
Son, M¢ buc, Quang Ngai, Son Ha, Tu Nghia, Minh Long, Ly Son... Trong do,
nhiéu dia phwong da hoan thanh sém muc tiéu khong con tiép nhan hé so
gidy, chi tiép nhan hd so truc tuyén nhu: UBND thi xa Pac Phé, UBND céc
huyén: Son Ha, Minh Long, Ly Son.

- Tuy nhién, bén canh nhiéu dia phuong nd luc, tich cuc to chuc trién khai
thue hién nghiém tdc, c6 hiéu qua chi dao cua Chu tich UBND tinh thi ty 18 hd so
thuc hién dich vu cong truc tuyén d6i véi 02 thu tuc nay cia UBND huyén
Nghia Hanh con rat thap so vai chi tiéu Chu tich UBND tinh giao, phan I6n ho
so dugc tiép nhan tryc tlep tai BO phan Mot cua cua huyén, lam anh hudong dén
muc tiéu chuyén doi s6 va nang cao thtr hang vé chi s6 cai cach hanh chinh cua
tinh trong nam 2023 va cac nam tiép theo.

Pé thuc hién nghiém ky luat, ky cuong hanh chinh theo chi dao cia Chu
tich UBND tinh, Vin phong UBND tinh ban hanh Cong vin s 439/VP-TTHC
ngay 24/3/2023 d& nghi Cha tich UBND huyén Nghia Hanh c6 bién phéap chan
chinh va khan truong t6 chtc trién khai thuc hién nghiém tudc chi dao cua Cha
tich UBND tinh tai Cong vin sé 5226/UBND-TTHC ngay 13/10/2022.
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Tong so hor SO tiép nhan cia cdc dia phwong la 978 ho 50.
Trong do: nhan truc tiep 142 ho so; nhan truc tuyen 836 ho so (bao gom nhan qua
website: 194 ho so, qua smartphone: 642 ho so)

¢) Giai doan 3 (tir ngay 22/3/2023 d@én ngay 10/5/2023)

Tinh dén ngay 10/5/2023, ho so thyc hién dich vy cang truc tuyén ddi voi
02 thu tuc nay cua cac dia phuong chiem ty 1€ den 97,87 %. Trong khi do, ty 1€
ho so ndp truc tiep phat sinh rat it, chi chiem ty 1€ 2,13 % so véi ho so nop truc
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tuyén. Nhu vay, vé co ban cac dia phuong da hoan thanh vuot chi tiéu thuc hign
dich vu cbng truc tuyen dugc Chu tich UBND tinh giao.
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Biéu do mo ta ty ¢ hd so tiép nhan tir ngay 22/3/2023 dén ngay 10/5/2023

Toéng so ho SO tiép nhdn cia cdc dia phwong la 801 ho 50
Trong do: nhan truc tiep 17 ho so; nhan truc tuyen 784 ho so' (bao gom nhdn qua
website: 273 ho so, qua smartphone: 508 ho so)

I1. Pé xuit, kién nghi

Tu két qua trién khai da dat dugc nhu néu trén, Van phong UBND tinh c0
mot so de xuat, kien nghi nhu sau:

1. Kinh dé nghi Cha tich UBND tinh cho phép chinh thtic dua vao st dung
ung dung “DVC Quang Ngai” duoc Van phong UBND tinh chu tri xay dung
trén thiét bi di dong dé tiép tuc phuc vu té chuc, ca nhan thuc hién céc dich vu
cdng truc tuyén néu trén.

2. Chi dao chi tiép nhan ho so truc tuyén, khong tiép nhan ho so gidy ké tir
thang 6 nam 2023 doi véi cac thu tuc:

- Thu tuc Thdng béo hoat ddng khuyén mai thudc tham quyen giai quyét
cua S¢ Cong Thuong. Vi trén thuc te hién nay, thu tuc nay dwoc doanh nghiép
nop ho so truc tuyén toan bg thong qua Cong dich vu cong.

- Céc thi tuc: Pang ky thanh 1ap ho kinh doanh, Cham dit hoat déng
hd kinh doanh thudc tham quyen giai quyét cua UBND cap huyén, khong tiép
nhan hd so gidy ddi véi tha tuc nay (trir truong hop dac biét). Vi qua két qua
thuc hién cho thay cac dia phuong da thuc hién rat tét viéc tuyén truyén, hudng
dan ho gia dinh, ca nhan dang ky nop hd so truc tuyén.

3. Cho phép bd sung thu tuc Pang ky thay dol ndi dung dang ky ho kinh
doanh thugc tham quyen giai quyet cia UBND cap huyén dé thuc hién trén thiét
bi di dong theo dé xuat cua nhiéu dia phuong.

4. Biéu dwong co quan, dia phuong, don vi tich cuc trong phdi hop xay
dung, tuyén truyén, hudng dan cong dan nop ho so truc tuyen qua smartphone,
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mang lai két qua tich cuc va duoc du luan danh gia cao tinh hiéu qua, tiéu biéu
nhu: Van phong UBND tinh, S& Thong tin va Truyén théng, VNPT Quang Ngéi
(don vi phéi hop véi Vin phong UBND tinh xay dung #ng dung “DVC Quang
Ngdi”), UBND thi xa Btc Pho, huyén Binh Son, huyén Son Ha, huyén Mo Brc,
thanh pho Quang Ngai 1a cac dia phuong tién phong, tiéu biéu trong viéc tuyén
truyen hudng dan cong dan nop hd so qua smartphone va dat muc tiéu khong
tiép nhan ho so gidy trudc yéu cau cia Chi tich UBND tinh nhiéu thang.

~ Van phong UBND tinh kinh bao cao Chu tich UBND tinh theo ddi, chi dao
ket qua trien khai thir nghiém giai phap nop ho so tryc tuyen thong qua ung dung
duogc xay dung trén thiét bi di dong./.

Noi nhan: =2 i{NH VAN PHONG

- Nhu trén; ﬂ
S/ VAN PHONG \ o)
W ))

- 56 Cong Thuong;
- S¢ Thong tin va Truyeén thong;
Vii Minh Tam

- UBND céc huyén, thi x4, thanh phé;

- VNPT Quang Ngai;

- VPUB: CVP, PCVP, KGVX, TTHC, CBTH:;
- Luu: VT, THCC pw).
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