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ChuyXfiy.dung.va. ap dung Hé thong quan Iy chat lrgng theo Tiéu chuin quoc

gia TCVN 9001:2008 tai UBND tinh va Van phong UBND tinh Quéng Ngii

Cin ctr cac Quyét dinh: s6 435/QD-UBND ngay 26/3/2012 cita Chi tich
UBND tinh Quéang Ngéi vé viéc phé duyét Ke hoach xay dung va ap dung Hé
thong quan 1y chit lugng theo tidu chuin quéc gia TCVN ISO 9001:2008 vao
hoat dong cta cic co quan hanh chinh nha nuéc trén dia ban tinh Quang Ngi,
giai doan 2012 — 2015, s6 667/Qb-UBND ngay 14/5/2014 cta Chu tich UBND
tinh Quang Ngéi vé viéc bd sung mét so don vi vao Ké hoach xay dung va ap
dung Hé thong quan 1y chit luong theo tiéu chudn qudc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan hanh chinh nha nudc trén dia ban tinh
Quang Ngii, giai doan 2012 — 2015;

Theo d& nghl ctia Pon vi Tu vén va T Thu ky gitp viéc cho Ban Chi dao
xdy dung va ép dung Hé thong qqan Iy chit luong theo Tiéu chuin quéc gia
TCVN ISO 9001:2008 tai*UBND_ va Vin phong UBND tinh Quéng Ngéi (T6
Thu ky), Van phong UBND tinh Ean hanh Ke hoach x4y dung va 4p dung Hé
thdng quan Iy chét hrong thed Tidu chudn quéc gia TCVN ISO 9001:2008 tai
UBND tinh va Vin phong UBND tinh nhu sau:

1. Ké hoach trién khal

STT Noi dung cong viéc Tién dd Trach nhiém
thwe hién
01 |Soan thdo 6 Quy trinh bat budc, | 01/4 - 10/4/2014 T6 Thu ky
S6 tay chit luong, Chinh sich
chét lugng, Muc ti€u chét lugng
chung (PL3) cua UBND tinh.
02 |Soan thao Muc tiéu chit lwong| 01/4 - 30/4/2014 | Céac phong, don
ctia phong (PL4), Yéu céu d6i véi vi ¢6 ép dung
vi tri chitc danh cbng viéc, céc ISO 9001:2008
quy trinh xu ly cong viéc cia (c6 danh muc
phong, don vi c6 ap dung ISO 33 quy trinh
9001:2008 kém theo)
03 | Tong hop, soat xét lai toan bd hé | 02/5 —30/5/2014 | T6 Thu ky, cac
thng, ban hanh va dua vao 4p phong, don vi
dung
04 | DBanh gia n6i bo & 28/5 - 30/5/2014 | T6 Thu ky, cac
phong, don vi




05 | Soat xét, hoan chinh hé thong sau | 01/6 - 10/6/2014 | Tb Thu ky, cac
danh gid n6i bd : phong, don vi

06 | Moi QUARCERT dénh gié chimg | 15/6 - 20/6/2014 | T Thu ky

nhén

07 |Hoan chinh sai s6t sau danh gia | 21/6 - 28/6/2014 T Thu ky, cac
ching nhén va dé nghi cong nhén phong, don vi
chinh thirc

08 | Céng bd HTQLCL (bao g0m céc Sau khi dugc cap T6 Thu ky
TTHC va tai liéu hé thong quan 1y | Giay ching nhan
ma&i ban hanh)

2. Kinh phi thye hién: Phong Quan tri - Tai vy phéi hop vé6i Té Thu ky
xdy dung du toan va xin bo tri kinh phi trién khai thuc hién xay dung va ap dung
ISO tai UBND tinh va Vin phong UBND tinh trong ndm 2014 theo quy dinh.

Yéu cdu lanh dao c4c phong, don vi phéi hop véi TS Thu ky khén truong
chi dao trién khai thuc hién theo dung ndi dung ke hoach trén./.

Noi nhgn:

- Chu tich, cac PCT UBND tinh (b/c);
- S& Khoa hoc va Cong nghé;

- VPUB: CVP, PCVP, céc phong, don
vi trye thude, CBTH;

- Luu: VT, TTK ISO.




CHUAN QUAOE]A TCYR1S0 10408 TAI UBND TINE V UBND TiNE
(Kem theo K& hoadtebo $430KE-"E\wgdy 28 thing 3 nim 2014 i Vinphing UBND ti)

VA AP DUNG HE THONG QUAN LY CHAT LUQNG THEO TiEu

TT | Tén phongdon v S0 lugng
thure hign xay Tén TTHC/Quy trinh quy
dumg quy trinh frinh

I | Quy trinh ISO 9001:2008 cia UBND inh I

| | Cougunghibp- |1 Cap gy phiép i dung vit B n 5

Xy dmg | 2. Phé duyét phoong in boi thromg g phong it bing
3 Dt duyétdidn Gt i dung vin NSNN
4, Phé duyet ke hoach dau thd du dn g st Qung von NSNN thufe thim quyén ¢l
UBND finh
5, DA duyét ket qud di thd iy dn o UBND) tioh e g

2| Nongnghibp- | 1. Quy ti th ho gt !

Thingayén | 2. Quy trioh giao it cho thué it
3. Phé duy8t bao cdo danh pia thc d{ng moi truong
4, Gia han, di chinh, bd sung gy phép Ko s, thim , K thc, chébién Khodg sin

3 | K ¢ oi ngoai | 1. Cé giay chi nhin ity )
v Miéa ndi | 2. Ban hinh QD dicdug tic mucc ngosi dinh cho cin b3, obng chi, vién chie

4| Kinht€- Tong | 1. Quyrh ban hioh chong trioh cdngthc cia UBND tinh ;

hop |2 Phdn b, dieu chinh k¢ hogeh vin s e dy dung o0 i

3, Phén 6, iéu chih i todin NSNN
4. Ph# duyét ke hoach ddnthé mua sim i sin NN i e co quan ich hi, dom i sy
nghiép obug i thudethm quyén cia UBND i
5. DA duyit quyét todn von dur i hodn thinh

5| Vin hod~ X4 hgi | 1. Cong ohdn e tromg dat chudn qubec i 3
), Xép hang di ich cip tinh
3, Cong nhd i dttéw chuin qude g v y t

6| Niichinh |1 Ningvong thuong xuyn, ning hrong trudc thoi han 461 v61 CB,CC,VC thude thim 6

quyén UBND tinh

2, Vg ph clp thim i vrgt Khung doi véi CB,CC, VC thufe him quyé UBND tih

3, Ban hanh quyét dinh Khen thrmg eda Chi ich UBND ti




4, Cho phép thinh 4p i va phé duyt dleu I¢ o

5, Cipg gidy chimg nhn ket hon 6 yéu t e ngoa1

6. Cong nhin cha, me, con, nui con mudief yéu 9 muce ngo

11 | Quy trinh ISO 9001:2008 cila Vin phong UBND tinh
7 | Hauh chinh- |1, Tiép uhdo, roh i vin bin déa ol UBND fih vi Vi phong UBND tih
To chire |2, Tiép b, roh xi i vin b i cia UBND tinh v Vin phong UBND tih
3, Ban hith Danh mye 1o 50 hing nim
4, Lipvinfphso, ti i bt
| Quan t- Thi vy | 1 Mua sim, bio duing, s chi chc trang thitbiphye vu UBND ish va Vin phong

UBND tinh

2. Quy trinh thanh todn chimg bl cOng té

Trung tim Cong
bao va Tin hoe

1 Yuit bin obng bio diént

2 Quén Iy mang fin hoe n{i b cla Vn phong UBND tinh




