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] So két 03 nim thyc hién .
Chi thi so 02/CT-TTg cua Thu twéng Chinh phu veé viéc ting cudong
str dung chir ky so0 chuyén dung Chinh phu

Theo d& nghi ciia S& Thong tin va Trgyén thong tai Cong van sO
1277/STTTT-BCVT&CNTT ngay 04/10/2021 v€ vi€e bdo cao so két 03 nam
thue hién Chi thi s6 02/CT-TTg cua Thu tuong Chinh phu vé viée tang cuong su
dung chit ky s0 chuyén dung Chinh phi; Van phong UBND tinh tong hop béo
cao nhu sau:

I. Két qua 03 niim thuc hién Chi thi s6 02/CT-TTg

1. Dic diém tinh hinh:

- Tén co quan: VAN PHONG UBND TINH.

- Pia diém tru s¢ chinh: 52 Hung Vuwong, TP. Quang Ngii; tinh Quang
Ngai.

- S6 dién thoai: 0255.3822855 Fax: 0255.3822217.

- Cong thong tin dién ta: http://vpubnd.quangngai.gov.vn

- Bia chi mail cong vu: vpubnd@quangngai.gov.vn

- Van phong UBND tinh 1a co quan thuéc UBND tinh Quang Ngai, co
chtrc nang tham muu, giap UBND tinh vé: Chuong trinh, k€ hoach cong tac cua
UBND tinh, Chu tich UBND tinh; quan ly nha nu6c vé kiém soat thu tuc hanh
chin}l; to churc trién khai thuc hién co ché mot ctra, mot cfrarlién thong trong giéﬁi
quyét thu tuc hanh chinh; quan ly hoat dong cua Ban Tiép cong dan tinh; to
chire, quan ly va cong b cac thong tin chinh thirc v€ hoat dong cua UBND tinh,
Chu tich Uy ban nhén déan tinh; dau moi quan ly, van hanh Cong Thong tin dién
tu, két‘néi hé thong thong tin hanh chinh dién tor phuc vu cong tac lanh dao, chi
dao diéu hanh ctia UBND tinh, Chu tich UBND tinh; quan ly Céng bao va phuc
vu cac hoat dong chung cia UBND tinh; gitap ‘Chﬁ tich UBI\[D tinh yé cac Pho
Chu tich UBND tinh thyc hién nhi€ém vy, quyén han theo tham quyén; quan ly
cong tac quan tri ndi bd ctia Van phong.

2.Vé cong tac lanh dao, chi dao td chure thue hién Chi thi sb 02/CT-TTg:

Pé viéc quan 1y, str dung chir ky sé chuyén dung Chinh phu trong hoat
dong cac giao dich dién tir va dam bao gia tri phap ly cta van ban dién tu, gop
phén nang cao nang lyc quan ly, di€u hanh, Van phong UBND tinh dé chu dong
xay dung Ké hoach tng dung cong ngh¢ thong tin trong hoat dong cua cac
phong, ban, don vi truc thudc thuc hién, tap trung cac ndi dung, nhiém vu sau
day:
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- Quan triét, trién khai kip thoi cdc van ban vé cung cip, quan 1y, st dung
chir ky s6 chuyén dung Chinh phu, van ban chi dao cuia UBND tinh, hudng dan
ctia S& Théng tin va Truyén thong. Tap trung tuyén truyén, dao tao, tdp huan dé
nang cao nhan thirc va nang luc chuyén moén ctia cong chirc, vién chac trong
cong tac tham muu, trién khai va sir dung chit ky s6 chuyén dung Chinh phu;

- Trén co s& K& hoach trién khai ung dung CNTT cua tinh, da ban hanh
K¢é hoach trién khai tng dung CNTT, chir ky s6 chuyén dung tai cac phong, ban,
don vi tryc thudc str dung chit ky s6 chuyén ding Chinh phu trong céc loai hinh
giao dich dién tr phuc vu quan 1y, diéu hanh, xir Iy céng viéc va cung cap dich
vu cong truc tuyén;

- Pam bao sy san sang vé ha tang k¥ thuat; phdi hop voi cac so, ban
nganh c6 lién quan trién khai cac hé thong, ing dung cong nghé thong tin dap
mg yéu cau trién khai str dung chir ky s6 chuyén dung Chinh phu.

- Tang cuong cong tac kiém tra, giam sat, don ddc viéc trién khai thuc
hién tng dung cong nghé thong tin nham tao dong luc thic day sir dung chit ky
s6 chuyén dung Chinh phu.

- Thyc hién nghiém tic, ding quy dinh viéc dé nghi cép méi, thu hoi
chtng thu s6; ché d6 bao céo tinh hinh trién khai tmg dung cong nghé thong tin
gii UBND tinh, S& Thong tin va Truyén thong theo quy dinh.

- Lanh dao Van phong, Thu truéng cac phong, ban, don vi truc thudc,
cong chure, vién chirc lam cong tac van thu luén guong mau, chap hanh, trién
khai va su dung chir ky sO chuyén dung Chinh phu trong cac giao dich dién tur
phuc vu quan ly, diéu hanh, xtr Iy cong viéc va cung cip dich vu cong truc
tuyén; thuc hién nghiém cac quy dinh cta phap luat, cac quy dinh ciia co quan,
don vi trong viéc quan 1y, st dung chit ky s6 chuyén dung Chinh phu.

3. Két qua thuc hién cac nhiém vy dugce giao tai Chi thj 02/CT-TTg

a. Cong tac quan triét, trién khai kip thoi cac van ban quy pham phap luat
vé cung cap, quan 1y, str dung chir k¥ s6 chuyén dung Chinh phu:

a.1) Cong tac quan triét, trién khai.

Tir 2019 d&én nay, Vin phong UBND tinh d4 tham muu UBND tinh ban
hanh mét sd van ban chi dao cac so, ban, nganh, UBND cac huyén, thi xa, thanh
phd; dong thoi chi dao cac phong, ban, don vi truc thudc Van phong UBND tinh
trién khai thuc hién chi dao cia UBND tinh cu thé:

Cong vin s6 2298/UBND-HCTC ngay 10/5/2019 vé viéc phat hanh van
ban di¢n tir trén truc lién thong van ban quoc gia cuia UBND tinh Quang Ngai;
Cong van so 1990/UBND-CBTH ngay 23/4/2019 vé viéc trién khai sir dung
chtng thu sé d6i voi van ban thudce tham quyén cla UBND tinh va Chu tich
UBND tinh; Cong van s6 499/VP-HCTC ngay 22/4/2019 vé viéc gop ¥ du thao
Danh muc phét hanh céc loai van ban dién tir; Cong vin s6 535/VP-HCTC ngay
03/5/2019 vé viéc tham gia gop y vao du thao Quy ché tiép nhan, xtr 1y, phat
hanh va quan 1y van ban dién tu trén dia ban tinh; Cong van s6 539/VP-CBTH
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ngay 04/5/2019 vé viéc quan ly, st dung chung thu s6 va thuc hién luu do phat
hanh vén ban dién tir ¢6 ky s0; Cong van s6 630/VP-CBTH ngay 21/5/2019 vé
viéc khai thac, st dung vin ban dién tir ky s6 cia UBND tinh trén Cong thong
tin dién tir tinh; Cong van sd 854/VP-HCTC ngay 12/6/2019 vé viéc giri nhan
van ban dién tir c6 ky s6 tai Van phong UBND tinh.

Cong vin s6 614/VP-HCTC ngay 03/6/2020 vé viéc bao cao két qua thuc
hién giri nhan van ban dién tir c6 ky s6 trén truc lién thong van ban.

Cong van sd 09/VP-HCTC ngay 05/01/2021 vé viéc thuc hién mot sé quy
dinh trong viéc gui, nhan véan ban dién tir tai Van phong UBND tinh; Cong van
1528/VP-HCTC ngay 30/9/2021 vé viéc trién khai thuc hién mot sé quy dinh
trong viéc gui, nhan van ban dién tir tai Van phong UBND tinh.

a.2) Vé cung cap, quan 1y, sir dung chir ky s chuyén dung.

Can cir Nghi dinh s6 130/2018/ND-CP nge‘}y 27/9/20’18 cia Chinh phu
quy dinh chi tiét thi hanh Luat Giao dich dién tir vé chir ky s6 va dich vu chimg
thue chit ky s6; Thong tu s6 185/2019/TT-BQP ngay 04/12/2019 cua Bo truong
Bo Quoc phong Hudng dan viéc cung cép, quan 1y, st dung dich vu chimg thuc
chit ky s6 chuyén dung Chinh phu; theo do:

Viée dé nghi cép moi, gia han, thu hoi chiing ,thu s6 cho c4 nhan, don vi
thugc Van phong UBND tinh guii Cuc chimg thyc s6 va Bao mat thong tin truc

thudc Ban Co yéu Chinh phu theo dung quy dinh. (tu dau nam 2020 dén nay, da
dé nghi thu hdi 04 chimg thu s6; cap méi 02 chung thu sd)

b. Cong tac tuyén truyén, dao tao, tdp huin dé nang cao nhan thire va nang
luc chuyén mon cua can by, cong chire trong viée tham muu, trién khai va st
dung chir ky s6 chuyén dung Chinh phu:

b.1) Cong tac tuyén truyén, phd bién st dung chit ky s6 chuyén dung
Chinh phu.

- b3 quan tri¢t, ban hgimh nhiéu’ van ban chi dqo thuc hién tng dung c}}&
ky s06 va dat dugc nhitng két qua nhat dinh, géop phan xay dung Chinh quyén
dién tir, cai cach hanh chinh.

- No1 dung tuyén truyen duoc thuc hién bang nhiéu hinh thirc, nhu trong
cac cudc hoi nghi tuyén truyén pho bién phap luat cho cong chire, vién chirc va
nguoi lao dong, cac cude hop giao ban, tuyén truyén trén Cong thong tin dién tir,
trang thong tin dién tr cia Van phong UBND tinh.

Qua cong tac tuyén truyén cdng chirc, vién chirc va ngudi lao dong tai cac
phong, ban, don vi tryc thugc Van phong UBND tinh da nang cao nhan thac ve
tam quan trong va y nghia cua viéc tng dung va phat trien CNTT trong tinh hinh
hién nay.

b.2) Cong tac tap huin st dung chit ky sé chuyén dung Chinh phu.

Trién khai tap huén theo Cong van s6 304/STTTT ngay 28/3/2019 clia S6
Thong tin va Truyén thong vé viéc dang ky can bo tham gia tdp huan st dung
chir ky s0 ndm 2019; Coéng van s6 571/STTTT ngay 10/6/2020 ctia S& Thong tin
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va Truyén thong vé viéc Thong bao lich va moi tap hun trién khai phan mém
quan 1y vin ban iOffice ding chung cac co quan nha nude tinh Quang Ngai. Két
quéa sau tdp hudn, Lanh dao Van phong, Lanh dao va Van thu cac phong, ban,
don vi truc thudc st dung tt, thanh thao, phat huy dﬁy du, hiéu qua cac chuc
ning cta chit ky sd.

c. Cong tac ban hanh moi hodc sura d6i, bd sung cac quy ché, quy dinh noi
bd co quan don vi dé st dung chit ky sé chuyén ding Chinh phu trong cac giao
dich dién tir phuc vu quan ly, diéu hanh, xtr Iy cong viéc va cung cip dich vu
cong truc tuyen

Trién khai thuc hién nghiém tac céc ndi dung tai Quyét dinh sd 686/QD-
UBND ngay 17/5/2019 ctia Cha tich UBND tinh ban hanh Quy ché tiép nhan,
xtr 1y, phat hanh va quan 1y vin ban dién tir trén dia ban tinh Quang Ngai; Quyét
dinh s6 794/QD-UBND ngay 01/6/2020 ctia Chu tich UBND tinh Quang Ngai
vé viéc bai bo Quyét dinh sé6 686/QD-UBND ngay 17/5/2019 cua Chu tich
UBND tinh ban hanh Quy ché tiép nhan, xtr Iy, phat hanh va quan 1y van ban
dién tir trén dia ban tinh.

d. K& hoach chuyén sang st dung chir ky s6 chuyén dung Chinh phu déi
vo1 cac don vi dang str dung chir ky s6 cong cong:

100% st dung chit ky sb da dang ky va dugc Cuc chimg thuc s6 va Bao
mat thong tin truc thuoc Ban Co yéu Chinh phu cap.

e. Pam bao su sin sang cla ha tang k¥ thuat va cac hé thong, tmg dung
cong nghé thong tin dap tng yéu cau trién khai str dung chit ky s6 chuyén dung
Chinh phu:

_ -Ha tang k¥ thuat tai Van phong UBND tinh d3 duoc dau tu hoan thién
nham dap ng nhu cau tin hoc hoa tai cac phong, ban, don vi. Cong chir, vién
chirc va nguoi lao dong dugc trang bi may tinh, trang thi€t bi lam viéc phu hop,
100% cac don vi c6 mang ndi bo két ndi internet.

- 100% can bg, cong chuc, vién chuc da trién khai ung dung hi€éu qua
phan mém quan 1y vin ban va diéu hanh tap trung; 100% hop thu dién tir cong
vu UBND tinh duoc cép cho don vi, cong chuc, vién chirc, nguoi lao dong.
100% can bd, cong chirc, vién chure thuc hién nghiém tic viéc g, nhan van ban
dién ttr trir vian ban MAT, giip ning cao chat luong quan 1y, diéu hanh, tiét
kiém dugc thoi gian va chi phi gidy to.

- 100% don vi, c4 nhan duoc cap phat va cai dat chir ky sd chuyén ding
cua Chinh phu dé thyuc hién gtri, nhan, ky s6 van ban dién tir trén tryc lién thong
qudc gia va truc lién théng noi tinh dang theo quy dinh.

- Trién khai phén mém mét cira dién tir tai Trung tam Phyc vu hanh chinh
cong va thuc hién tdt, hiéu qua, dat chat lugng viéce tiép nhan, xtr 1y va giai
quyét ho so trén phan mém; gdp phan cai cach thi tuc hanh chinh, nang cao hiéu
qua phuc vu t6 chtrc va cong dén.
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f. Cong tac kiém tra danh gia tinh hinh quan Iy, st dung chir ky s6 chuyén
dung Chinh phu trong pham vi Van phong UBND tinh nham dam béao chat ché,
hiéu qué}. Trong do, c6 hinh tl}li’c khen thudng, k}"/ luat doé1 véi1 cac don vi, ca
nhan nham tao dong luc thuc day st dung chir ky s6 chuyén dung Chinh phu:

Quyét dinh s0 18/QD-VP ngay 18/3/2020 ctia Chanh Vian phong UBND
tinh vé viéc tang Giay khen cho tap thé va ca nhan thuc Van phong UBND tinh
da co thanh tich trong thuc hién g1, nhan van ban dién tir ¢6 ky so trén truc lién
thong van ban qudc gia.

II. Ton tai, han ché va nguyén nhan: khong c6

III. K¢é hoach va mdt so giai phap thwc hién Chi thi s6 02/CT-TTg
trong thoi gian toi

1. Tiép tuc thyc hién nghiém tlc Chi thi s 02/CT-TTg ngay 23/01/2019
cua Thu tuong Chinh phu vé viée tang cuong sir dung chir ky s6 chuyén dung
Chinh phu trong hoat dong ctua co quan nha nudc cac cap; Cong van so
1117/UBND-KGVX ngay 13/03/2019 cua UBND tinh v€ viéc trién khai thuc
hi¢n Chi thi s6 02/CT-TTg ngay 23/01/2019 cua Thu tuéng Chinh phu vé viéc
tang cuong st dung chir ky s6 chuyén dung Chinh phu.

2. Trién khai thyc hién dat két qua K& hoach s6 151/KH-UBND ngay
21/12/2020 ctia UBND tinh vé viéc ban hanh Ké hoach ung dung cong nghé¢
thong tin trong hoat dong cta co quan nha nudc, phat trién chinh quyén s6 va
bdo dam an toan thong tin tinh Quang Ngai giai doan 2021-2025.

3. Tiép tuc ting cudng trang thiét bi ha tang ky thuat cong ngh¢ thong tin
tai cac phong, ban, don vi truc thudc nham dap Gmg cong tic trlen khai ing dung
cong nghé thong tin theo ké hoach dugc giao; Pam bao két ndi Internet, trao d6i
thong tin dugc thong sudt, khong xay ra sy cd anh hudng mét an toan, an ninh théng
tin.

4. Thuong xuyén ra soat thu hdi, cdp moi chimg thu sé cho ca nhan, don vi
dang quy dinh Nghi dinh s6 130/2018/ND-CP ngay 27/9/2018 cua Chinh phi quy
dinh chi tiét thi hanh Luat Giao dich dién tir vé chir ky s0 va dich vu chimg thyc chit
ky s6; Thong tu sd 185/2019/TT-BQP ngay 04/12/2019 cua B¢ truong Bo Quoc
phong Hudng dan viéc cung cap, quan 1y, sir dung dich vu chimg thuc chit ky sd
chuyén dung Chinh phu.

5. 100% céc phong, ban, don vi tryc thudc, 100% coéng chirc, vién chirc
thuc hién viéc tiép nhan, xtr ly, phat hanh va quan ly van ban dién tir. 100%
cong chuc, vién chirc lam cong tac chuyén mon st dung thu dién tir cong vu dé
trao doi thong tin, van ban qua moi truong mang.

IV. Kién nghi, dé xuat:

- Dé nghi S¢ Thong tin va Truyén thong dé xuat xay dung hé thong xac
thuc ching thu s6 va thoi gian thuc két rJGi véi hé thong xac thuc cua Ban Co
yeu Chinh phu dam bao viéc chu dong trién khai, tich hgp véi cac hé thong phan
mém khac.
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- Trién khai ky sé qua cac thiét bi dién thoai thong minh.
- Nghién ctru dé xuét cip co thim quyén xem xét, thong nhat dung chung
mat chir ky s ky van ban dién tir va ky ching tir ké toan.
Pé nghi S¢ Thong tin va Truyén thong tinh tong hop, béo céo./.
Noi nhan: KT. CHANH VAN PHONG

- CT, PCT UBND tinh (b/c4o); =) CHANH VAN PHONG
5 Vi'N PHONG \s

- VPUB: CVP, PCVP, CBTH,;
Q

- Luu: VT, CBTH.
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